
 

 

Price List 
 

Item 
Code Item Name Sales Description Cost 

WLRC 

 
Fixed Line Connection 
  

Fixed Line Connection 
  

£125 
  

WLRTR 

 
Fixed Line Transfer/ Restart 
  

Fixed Line Transfer or Restart 
  

£50 
  

WLR 

 
Fixed Line Rental 
  

Fixed Line Rental 
  

£25 
  

WLR2 

 
Line Care Level 2 
  

 
Line Care Level 2 
  

£15 
  

BBA 

 
Broadband Activation 
  

Business Broadband Activation 
  

 
1 

month  

BBT 

 
Broadband Transfer 
  

Business Broadband Transfer 
  

1 
month 

BBC 

 
Broadband Cancellation 
  

Business Broadband Cancellation 
  

1 
month 

BBF 

 
Fast Business Broadband 
 
 
 
  

 
Fast Business Broadband (ADSL) - Monthly 
- Unlimited Bandwidth Allowance 
- Up to 19.5Mbps↓/ 1.5Mbps↑ 
- Line Rental Included 
  

£50 
 
 
 
  

BBS 

Superfast Business 
Broadband 
 
 
  

Superfast Business Broadband (FTTC) - Monthly 
- Unlimited Bandwidth Allowance 
- Up to 80Mbps↓/ 20Mbps↑ 
- Line Rental Included 
  

£50 
 
 
 
 
  

BBSO 

 
Superfast Business 
Broadband 
 
 
  

Superfast Business Broadband (SOGEA) - Monthly 
- Totally Unlimited Bandwidth Allowance 
- Up to 80Mbps↓ / 20Mbps↑ 
- Fixed IP Address Included 
  

£40 
 
 
 
  

 
 
 

 
 
 

 
 
 

 
 
 



 

 

 
 
 
 
 
 
BBU80 

 
FTTP 80 

 
Ultrafast Business Broadband (FTTP) - Monthly 
- Totally Unlimited Bandwidth Allowance 
- Up to 80Mbps↓/ 20Mbpsâ†‘ 
- Fixed IP Address Included 

 
£40 

BBU160 

FTTP 160 
 
 
 
  

 
Ultrafast Business Broadband (FTTP) - Monthly 
- Totally Unlimited Bandwidth Allowance 
- Up to 160Mbps↓ / 30Mbps↑ 
- Fixed IP Address Included 
  

£45 
 
 
 
  

BBU330 

FTTP 330 
 
 
 
  

 
Ultrafast Business Broadband (FTTP) - Monthly 
- Totally Unlimited Bandwidth Allowance 
- Up to 330Mbpsâ†“ / 50Mbpsâ†‘ 
- Fixed IP Address Included 
  

£50 
 

 
 
  

BBU550 

FTTP 550 
 
 
 
  

 
Ultrafast Business Broadband (FTTP) - Monthly 
- Totally Unlimited Bandwidth Allowance 
- Up to 550Mbps↓/ 75Mbps↑ 
- Fixed IP Address Included 
  

£55 
 
 
 
  

BBU1000 

FTTP 1000 
 
 
 
  

 
Ultrafast Business Broadband (FTTP) - Monthly 
- Totally Unlimited Bandwidth Allowance 
- Up to 1000Mbps↓/ 115Mbps↑ 
- Fixed IP Address Included 
  

£60 
 
 
 
  

BBSFI 

 
BB Special Fault Investigation 
  

 
Business Broadband Special Fault Investigation 
  

£200 
  

BBEN 

 
BB Enhanced Care 
  

 
BB Enhanced Care 
  

£15 
  

BBCR 
BB Critical Care 
  

 
BB Critical Care 
  

£25 
  

CSB 

 
CallSwitch Business 
 
 
 
 
  

 
CallSwitch Business Edition : Monthly 
- DDI (Direct Dial In Number) 
- 2000 UK Landline Minutes (01,02,03)  
- 2000 UK Mobile Minutes (EE, Voda, 3, O2) 
- Desktop & Mobile Softphone Apps 
- CRM & Microsoft Teams Integration  

 
£15 

 
 
 
 
 



 

 

  
 
 
 
 
 
 
CSL 

CallSwitch Lite 
 
 
 
 
  

CallSwitch: Lite Edition : Monthly 
- DDI (Direct Dial In Number) 
- 500 UK Landline Minutes (01,02,03)  
- 500 UK Mobile Minutes (EE, Voda, 3) 
- Desktop & Mobile Softphone Apps 
  

 
£10 

 
 
 
 
  

P1 

Telephone Number Porting 
 
  

 
Telephone Number Porting 
(Capped @ £150 Per Range) 
  

£30 
 
  

P2 

Telephone Number Port 
Away 
  

 
Telephone Number Porting or Disconnection 
(Capped @ £150 Per Range) 
  

£30 
 
  

 
The above price list includes our standard and most common Products and Services. 
Additional or Alternative Products and Services may be required, and prices may change from time to 
time due to the specific location that services are provided or due to changes in our supply chain 
required to ensure the provision of services. 
 
Our customers will be notified in advance wherever possible of changes to Products, Services and Prices, 
but due to the nature of Telecommunications Services having an extensive supply chain this may not 
always be possible, particularly if charges are applied after an event and from up the chain, but we will 
endeavor to ensure any charges are fairly applied before being passed on to our customers. 

 
 
 
 
 
 
 


